Overview of “Find a Taxaide Site” in VMIS
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Recommendation: Allow the ZIP code to be searched
using wildcards at any point where a ZIP can be
entered.

Recommendation: On the Advanced Search by
Distance from You page, make it possible to search:
. by ZIP only
. by state only
. by city and state only
. or any combination that meets those
minimum requirements.

Don’t explain this to the person using the site locator
(members), since it will be confusing. Simply allow
this combination of events to happen: advanced users
will learn it.

Recommendation: Don’t limit the number of results for
any of the searches. Let the person using the form
expand or restrict their search in order to achieve a
limited set of results.
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Find a Taxaide Site Near You!

Left navigation is
simplified to
FEh oy From February 1 through April 15 each year, the Taxaide program offers

-AARP home free one-on-one counseling, as well as assistance on the telephone and
-Money and Work . .. . . .
Taxaide Internet, to help individuals prepare basic tax forms, including the 1040,

There are no 1040A, 1040EZ and other standard schedules. You can search by zip
promotions, and | code to find upcoming classes near you, or use the advanced search.

no right column.

The header and

the footer are Enter Your Zip Code:

standard.

Do You Want to File Electronically Only?
O yes
® no

Or Call Us.

You can also call us at 1-888-AARP-NOW (1-888-227-7669) to find a
Taxaide site by phone. It's a toll-free call. Please be ready to give us
your 5-digit zip code. A local volunteer will call you back within 3-5
business days to help you locate the site nearest you.
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Taxaide Sites Near You
Search Results

Sites 1-3 of 3 courses found. (Not seeing what you need? You can
also search by distance from you, search by county or search by

coordinator.)

Location: Anchor Point Senior Center
Milo Fritz Road, Anchor Point, AK 99556-0430
Contact: (907) 235-7786
Open: Feb 19-Apr 15
e-filing? Yes
Handicap Accessible? Yes

Schedule: | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday | Saturday

Comments: TU TH BY APPOINTMENT

Location: Fairview Recreation Center
1121 E 10th Ave, Anchorage, AK 99501-4001
Contact: (907) 333-5068
Open: Feb 19-Apr 15
e-filing? Yes
Handicap Accessible? Yes

Schedule: | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday | Saturday

Comments: TU TH 6-8P,; SA 12-3PM

Location: Muldoon Mall Recreation Center
1251 Muldoon Rd, Anchorage, AK 99504-2083
Contact: (907) 235-7786
Open: Feb 19-Apr15
e-filing? Yes
Handicap Accessible? Yes

Schedule: | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday | Saturday

Comments: TU 6-8 PM
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Taxaide Sites Near You

Search Results

Sites 1-10 of 20 courses found. (Not seeing what you need? You can

also search by distance from you, search by county or search by

coordinator.)
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Anchor Point Senior Center

Milo Fritz Road, Anchor Point, AK 99556-0430
(907) 235-7786

Feb 19 - Apr 15

Yes

Yes

Sunday | Monday | Tuesday | Wednesday | Thursday

Friday

Saturday

TU TH BY APPOINTMENT

Fairview Recreation Center

1121 E 10th Ave, Anchorage, AK 99501-4001
(907) 333-5068

Feb 19 - Apr 15

Yes

Yes

Sunday | Monday | Tuesday | Wednesday | Thursday

Friday

Saturday

TU TH 6-8P,; SA 12-3PM

Muldoon Mall Recreation Center

1251 Muldoon Rd, Anchorage, AK 99504-2083
(907) 235-7786

Feb 19 - Apr 15

Yes

Yes

Sunday | Monday | Tuesday | Wednesday | Thursday

Friday

Saturday

TU 6-8 PM
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Advanced Search by Distance from You
You can also search by county, or search by coordinator.

Your Address
Results will be arranged so that the nearest to your address are shown
first.

Street ‘
City
State v

ZIP

Maximum Distance from Your Address
O 5 miles

O 10 miles

® 20 miles

O 50 miles

O 100 miles

O 150 miles

Do You Want to File Electronically Only?

O yes
® no

1/5/2005




Advanced Search by Distance from You
You can also search by county, or search by coordinator.

Your Address
Results will be arranged so that the nearest to your address are shown
first.

Street 123 Elm Street

Clty Springfield

State v

Processing Error

Ma

O 8 Please enter a state in Your Address, so we can find
O the Taxaide site nearest you.

Ly

o

O
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Do You Want to File Electronically Only?
O yes
® no
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Advanced Search by County
You can also search by distance from you, or search by coordinator.

Select Your State and Then Your County
Select your state first, and a list of counties in your state will appear.

State A

Maximum Distance from Your Address
O 5 miles

O 10 miles

® 20 miles

O 50 miles

O 100 miles

O 150 miles
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Advanced Search by Coordinator
You can also search by distance from you, or search by county.

Enter the Coordinator ID Number

You may enter either the District Coordinator’s ID, the Local
Coordinator’s ID, or both.

District Coordinator ID#

Local Coordinator ID#
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We’re sorry.

We cannot find any Taxaide sites near you. You can try to search again:
search by distance from you, search by county, or search by coordinator.

Or Call Us.

You can also call us at us toll free at 1-888-AARP-NOW (1-888-227-
7669). It's a toll-free call. If you give us your 5-digit zip code, a local
volunteer will call you back within 3-5 business days to help you locate
the site nearest you.
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